
TWO YEARS LIMITED WARRANTY 
 

For Sterling 303 & 311 bathlifts 
 

 
1. Sterling Stairlifts (Sterling) warrants to the original purchaser of a Sterling 303 & 311 bathlift 
that the lift is free from defects in material and workmanship for a period of two years from date of 
purchase.   
 
2. This warranty pertains to parts only does not cover labor or other services. 
 
3. The warranty is invalid if the unit is used for a purpose for which it is not intended or designed, 
such as (but not exclusively) 
  

Lifting anything other than an individual person 
Lifting a person over the maximum stated weight limit for the lift 

 
4. The following are excluded from the warranty 
 

Accidental and cosmetic damage 
Reasonable wear and tear 
Damage caused by failure to follow any safety or user directions 

 
5. Service work must be carried out by Sterling or an authorized Sterling dealer.  Any attempt to 
repair by anyone else may invalidate the warranty.  
 
 
For further information regarding this limited warranty, please contact Sterling by writing to 
 
Sterling Stairlifts 
PO Box 10 
Mount Pocono, PA 18017 
 
 
 
 
 

 


